How to Use Your

Over-the-Counter
(OTC) Benefits

0 Order Online

e https://www.cvs.com/benefits

® First time users will need to
create an account. If you share
an email with someone who
also has an OTC account, you
will only be able to make one
account.

® Search for OTC items and add
items to your cart/basket.

® How to Checkout Online:
o Confirm your shipping
information and your place
order.

© Your Order Summary will
show your order details
and delivery timeframe.

©  You should receive email
confirmations and status
updates as your order is
processing.

Important Information:

eOrder by Phone

* Call1-888-628-2770 (TTY: 711)

® Monday-Friday, 9am to 8pm
local time.

® Be sure to have your order
ready before calling.

* How to order through the
Interactive Voice Response
(IVR) system:

o Call using the phone
number on file.

© Please enter the number
of the item code.
Example - if you want to
order item B33, enter 33,
the IVR will repeat the item
to ensure the selection is
correct.

© Once you are done with
your order, you will have a
chance to review and edit
your order.

9 Shop in Store

o Visit your nearest CVS Pharmacy.®

o Find eligible items by using the
catalog:

**Important details to remember:
UPC and SKU should help in identifying the
correct item for purchase.

e TOFIND ELIGIBLE ITEMS:
Look for the blue labels
that contact the OTCH
indicator & SKU number.

o Check out any register and confirm
you are using your Medicare Over-
the-Counter benefit. You will need
your name, date of birth and zip
code to validate your identity.

e You do not need to carry a separate
card to access your benefits.

e Catalog prices.CANNOT be combined with coupons, store promotions, BOGO, or CVS rewards toward the OTC benefit.

e Manual Reimbursement is limited.

e Not all items are available in stores. ltems marked with a (BR) in the catalog can only be ordered over the phone or online

 Not all items are available online. ltems marked with a (%) can only be ordered in store.

e PRICES MAY VARY - For prices that apply when you use your OTC benefits, please consult the catalog.

MyTruAdvantage has HMO and PPO plans with a Medicare contract. Enrollment in MyTruAdvantage depends on contract renewal. My TruAdvantage
complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
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