
 

MEMBER PORTAL GUIDE 

 As a feature of your health care benefits, MyTruAdvantage provides secure internet access to give you the Information you need anytime you need 
it. To access the member portal, visit www.MyTruAdvantage.com.   
 
Some of these services are:  
 

• Claims  
MyTruAdvantage provides quick access to your claims status and eligibility information. You can track your medical claims as they move 
through the MyTruAdvantage claims processing system.  

 

• Forms  
Finding a claim form is just two clicks away. By clicking on Members and then Forms you have instant access to important MyTruAdvantage 
forms.  

 

• Resources  
Up-to-date information and references include:  

o Frequently Asked Questions  

o Useful information at your fingertips about MyTruAdvantage, how to contact us, and answers to questions about our products and 
services  

o Helpful Links  

o Commonly used website resources  

 
CONTACT US: 
(844) 425-4280 
memberservices@mytruadvantage.com 
 
 
MyTruAdvantage has HMO and PPO plans with a Medicare contract. Enrollment in MyTruAdvantage depends on contract renewal. 
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1. Creating an Account 
 
 To create a login for the MyTruAdvantage Member Portal, an active member will need to create an account. 

 

 

 



A license agreement screen will display, and the member will need to click the Accept Box. 

 

 

 

 

 

 

 

 

 

 

 

 

 

The member will complete the fields and click Next. 

 

 

 

 

 

 

 

The member will complete the profile and click on next.   



 

The security screen will display, and member will need to follow instructions. 

The Two-Factor Authentication screen will display, and member will need to choose how to receive the notification (Text, Mobile, Email verification). 

 

 

 

 

 



Enter the chosen method. A display box will appear. 

 

 

 

 

 

 

 

 

Enter the chosen method. A display box will appear: 

 

 

 

 

 

 

 

 

 

 

Enter the required information and then click on Send Code. 

Once you receive the security code enter that number in the One-Time Security Code Field and click on Enable the finish.  The member is now 

logged into the Member Web Portal. 

 

A confirmation will display to confirm, and the member will click on Finish. 



 2. Log-in Screen  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3.  Home, Coverage & Benefits and Claim  

 

 



The member can click on a message to see the details.  

 

 

   

 

 

 

 

 



In the Member Profile screen, the member can manage his profile and security options. 

 



From the Home Screen, the member can click the View All Claims which navigates the member to the Claims tab which displays all claims and 

there is a filter feature to assist with searching.  

 

 



A member can grant other members access to their own data, by clicking on Claims Access Authorization. 

 

That screen displays all members on the plan and which access they would like to grant. 



 

 

 

 

 

 

 



4. Request an ID Card 
 
A member can request an ID Card by clicking on Request your ID Card. 

 



Request and ID Card populates these fields from the Member’s Profile.  The member chooses the quantity of cards requesting, then clicks on the 

Submit button.   

 

Once submitting the request, an acknowledgement pops up. 

 

 



5. View Claims 
 
The member has the option to navigate to their claims also by clicking on See your latest claims button. 

 



5. Find a Provider 
 
The member can access the Provider Directory by clicking on the Is my provider in-network and completing the form. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 A message is sent to MyTruAdvantage Member Services making the inquiry and an acknowledgement will be displayed. 

 

 

 

 



6. Deductible and out-of-pocket balances 
 
By clicking View all balances, it will navigate the member to the Coverages and Benefits Tab 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



7. Coverage and Benefits Tab 
 

This tab will display the member’s provider and demographics. 

 

 

 



This page displays the member out-of-pocket amounts. 

 


