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MEMBER
PORTAL GUIDE

If you have any questions, please contact our Member Services team, Monday-Friday 8 a.m. - 6 p.m. EST.

MyTruAdvantage has HMO and PPO plans with a Medicare contract. Enrollment in MyTruAdvantage depends on contract renewal.
MyTruAdvantage complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1.844.425.4280 

(TTY: 711). 注意：如果您使用繁體中文，您可以免費獲得語 言援助服務。請致電 1.844.425.4280 (TTY: 711) Y0150_1000_MC0562_C
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Go to: www.MyTruAdvantage.com and click the                     button.

Then click Member to open the portal webpage. 

CREATING AN ACCOUNT

To create a login for the MyTruAdvantage Member Portal, an active member will
need to create an account.

A license agreement screen will display, and the member will need to click the
Accept box, then Next.
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The member will complete the fields and click Next.

The member will complete their profile by creating a Username and Password.
Then click Next.

The security screen will display, and member will need to follow instructions.
The Two-Factor Authentication screen will display, and member will need to
choose how to receive the notification (Text, Mobile, Email verification).



LOGGING IN

Enter the chosen method. A display box will appear.

Enter the required information and then click on Send Code.

Once you receive the security code, enter that number in the One-Time Security Code
Field and click on Enable to finish. 
 

The member has now successfully created a Member Web Portal account.
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A confirmation will display to confirm, and the member will click on Finish.

The member will input their Username and Password and click Sign In.



GRANTING CLAIM ACCESS 

HOME 

From the Home screen, a member can grant other members access to their own
data by clicking on Claim Access Authorization.

This this the Home Screen the member will see first after logging-in. 
From here, the member will be able to access their claims information, 
coverage & benefits, important documents, provider information and more. 

This screen displays all members on the plan and which access they would like to
grant. Once a member selects the other members they wish to grant or deny access,
the member will click Submit. 
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REQUEST AN ID CARD
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A member can request an ID Card by clicking on Request your ID Card on the
Home screen.

Upon submitting the request, an acknowledgement pops up. 
The member will then need to press the Close button to return to the Home Screen.

Request an ID Card populates these fields from the Member’s Profile. 
The member will need to choose the quantity of cards to request, then click the
Submit button.  



VIEW CLAIMS
The member has the option to navigate to their claims by clicking the
See Your Latest Claims button. 
This can also be found under the Claims tab on the top center of the Home Screen. 

This tab displays all claims, along with a filter feature to assist with searching.
Members can also view pharmacy claims by clicking on Rx Claims. 

IN-NETWORK PROVIDER REQUEST 
The member can access the Provider Directory by clicking on the
Is my provider in-network tab and completing the form.
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Upon completion of the form, the member will need to click the Submit button.
A message is then sent to Member Services making the inquiry and an
acknowledgement will be displayed. Click Close to return to the Home Screen. 
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MEDICARE PRESCRIPTION PAYMENT PLAN

If the member has elected to be in the Medicare Prescription Payment Plan,
click here to access your account. 



OUT-OF-POCKET BALANCES  
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By clicking View all balances, it will navigate the member to the Coverages and
Benefits Tab.

This will connect directly to an outside portal landing page. 



COVERAGE & BENEFITS  

FIND A PROVIDER 
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This tab will display the member’s provider and demographics.

This page displays the member out-of-pocket amounts.

Members can input the required information and click Find A Provider or click the
Facility tab to find a facility. 

FIND A PROVIDER

FIND A PROVIDER



MESSAGES 

DOCUMENTS

DOCUMENTS

This tab provides the member with important documents regarding their plan.

Have a question or need to speak with Member Services? The messages button
allows members to email our team directly through the portal.

MTA_PHB Effective 1.1.25 1/1/25
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LOGOUT 

PROFILE

In the member’s Profile screen, the member can manage their profile and
security options.

This will sign the member out of their account and will bring them back to the
Sign In Screen. 
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